
Registered Office
Close Brothers Group plc 
10 Crown Place 
London EC2A 4FT

Telephone: +44 (0)333 321 6100 
Email: enquiries@closebrothers.com 
Website: www.closebrothers.com  
Company No. 00520241

Independent Auditor
PricewaterhouseCoopers LLP 
1 Embankment Place 
London 
WC2N 6RH

Solicitor
Slaughter and May 
One Bunhill Row 
London 
EC1Y 8YY

Corporate Brokers
J.P. Morgan Cazenove  
UBS AG London Branch

Company Information

Registrar
Link Group 
Central Square 
29 Wellington Street 
Leeds 
LS1 4DL

Customer support centre: 0371 664 0300 (calls are charged 
at the standard geographic rate and will vary by provider)  
From overseas: +44 (0)371 664 0300 (calls will be charged at 
the applicable international rate) 
Lines are open from 9.00 am to 5.30 pm Monday to Friday, 
excluding public holidays in England and Wales 
Email: shareholderenquiries@linkgroup.co.uk 
Website: www.linkgroup.eu 
Online proxy voting: www.signalshares.com

Shareholder Warning
Fraudsters use persuasive and high-pressure tactics to lure investors into scams. They may offer to sell shares that prove to 
be worthless or non-existent, or they can offer to buy shares at an inflated price in return for you paying upfront. They promise 
high profits. However, if you buy or sell shares in this way, you will probably lose your money.

How to Avoid Share Fraud
 • Remember that FCA-authorised firms are unlikely to contact you unexpectedly offering to buy or sell shares.
 • Do not converse with them. Note the name of the person and firm contacting you, then end the call.
 • To see if the person and firm contacting you are authorised by the FCA, check the Financial Services Register at  

https://register.fca.org.uk/s/Beware of fraudsters claiming to be from an authorised firm; copying its website; or giving you 
false contact details.

 • If you want to phone the caller back, use the firm’s contact details listed on the Financial Services Register at  
https://register.fca.org.uk/s/If the firm does not have contact details on the Register or they tell you the details are out of 
date, call the FCA on 0800 111 6768.

 • Search the list of unauthorised firms to avoid at: https://www.fca.org.uk/consumers/unauthorised-firms-individuals
 • Remember that if you buy or sell shares from an unauthorised firm, you cannot access the Financial Ombudsman Service or 

Financial Services Compensation Scheme.
 • Get independent financial and professional advice before handing over any money.
 • If it sounds too good to be true, it probably is.

Report a Scam
If fraudsters approach you, tell the FCA using the share fraud reporting form at https://www.fca.org.uk/consumers/report-
scam-us. You can also find out more about investment scams at https://www.fca.org.uk/scamsmart/how-avoid-investment-
scams. You can call the FCA Consumer Helpline on 0800 111 6768. If you have already paid money to share fraudsters, call 
Action Fraud on 0300 123 2040.

260 Financial Statements

http://www.closebrothers.com
http://www.linkgroup.eu
http://www.signalshares.com
https://www.fca.org.uk/consumers/reportscam-
us
https://www.fca.org.uk/consumers/reportscam-
us
https://www.fca.org.uk/scamsmart/how-avoid-investmentscams
https://www.fca.org.uk/scamsmart/how-avoid-investmentscams

