
• Enquiries with management, compliance, internal audit and those charged with governance including consideration of 
known or suspected instances of non-compliance with laws and regulations and fraud;

• Evaluation of the completeness of matters which may impact financial reporting identified by management through the 
Group's whistleblowing helpline and management's investigation of such matters;

• Evaluating assumptions and judgements made by management in their significant accounting estimates, in particular in 
relation to the allowance for ECL, certain impairment assessments for non-financial assets and considering the provision in 
relation to the FCA’s review of historical motor finance commission arrangements and other redress provisions;

• Identifying and testing higher risk journal entries;
• Incorporating unpredictability into the nature, timing and/or extent of our testing; and
• Reviewing key correspondence with the FCA and PRA in relation to compliance with regulatory requirements.

There are inherent limitations in the audit procedures described above. We are less likely to become aware of instances of non-
compliance with laws and regulations that are not closely related to events and transactions reflected in the financial 
statements. Also, the risk of not detecting a material misstatement due to fraud is higher than the risk of not detecting one 
resulting from error, as fraud may involve deliberate concealment by, for example, forgery or intentional misrepresentations, or 
through collusion.

Our audit testing might include testing complete populations of certain transactions and balances, possibly using data auditing 
techniques. However, it typically involves selecting a limited number of items for testing, rather than testing complete 
populations. We will often seek to target particular items for testing based on their size or risk characteristics. In other cases, 
we will use audit sampling to enable us to draw a conclusion about the population from which the sample is selected.

A further description of our responsibilities for the audit of the financial statements is located on the FRC’s website at: 
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors’ report.

Use of this report

This report, including the opinions, has been prepared for and only for the company’s members as a body in accordance with 
Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, in giving these opinions, accept or 
assume responsibility for any other purpose or to any other person to whom this report is shown or into whose hands it may 
come save where expressly agreed by our prior consent in writing.

Other required reporting

Companies Act 2006 exception reporting
Under the Companies Act 2006 we are required to report to you if, in our opinion:
• we have not obtained all the information and explanations we require for our audit; or
• adequate accounting records have not been kept by the company, or returns adequate for our audit have not been received 

from branches not visited by us; or
• certain disclosures of directors’ remuneration specified by law are not made; or
• the company financial statements and the part of the Directors' Remuneration Report to be audited are not in agreement 

with the accounting records and returns.

We have no exceptions to report arising from this responsibility.

Appointment
Following the recommendation of the Audit Committee, we were appointed by the directors on 17 May 2017 to audit the 
financial statements for the year ended 31 July 2018 and subsequent financial periods. The period of total uninterrupted 
engagement is 8 years, covering the years ended 31 July 2018 to 31 July 2025.

Other matter

The company is required by the Financial Conduct Authority Disclosure Guidance and Transparency Rules to include these 
financial statements in an annual financial report prepared under the structured digital format required by DTR 4.1.15R - 
4.1.18R and filed on the National Storage Mechanism of the Financial Conduct Authority. This auditors’ report provides no 
assurance over whether the structured digital format annual financial report has been prepared in accordance with those 
requirements.

Heather Varley (Senior Statutory Auditor)
for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
London
30 September 2025
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Interest income 4  1,111.7  1,133.2 
Interest expense 4  (542.9)  (552.5) 

Net interest income  568.8  580.7 
Fee and commission income 4  103.5  104.2 
Fee and commission expense 4  (16.7)  (19.8) 
Other income 4  118.5  129.7 
Depreciation of operating lease assets and other direct costs 15  (84.6)  (81.4) 
Impairment of operating lease assets 15  (30.0)  — 

Non-interest income  90.7  132.7 
Operating income  659.5  713.4 

Provision in relation to motor finance commissions 16  (165.0)  — 
Complaints handling and other operational and legal costs incurred in relation to motor 
finance commissions 16  (18.7)  (6.9) 
Provision in relation to early settlements in Motor Finance 16  (33.0)  — 
Provision in relation to the Borrowers in Financial Difficulty (“BiFD”) review  —  (17.2) 
Other administrative expenses 4  (472.4)  (457.7) 

Total administrative expenses 4  (689.1)  (481.8) 
Impairment losses on financial assets 10  (92.8)  (98.9) 
Total operating expenses  (781.9)  (580.7) 
Operating (loss)/profit before tax  (122.4)  132.7 
Tax 6  (4.7)  (37.4) 
(Loss)/profit after tax from continuing operations  (127.1)  95.3 
Profit from discontinued operations, net of tax 29  49.2  5.1 
(Loss)/profit after tax  (77.9)  100.4 

Attributable to
Shareholders  (100.2)  89.3 
Other equity owners 20  22.3  11.1 

 (77.9)  100.4 
From continuing operations
Basic earnings per share 7  (99.8) p  56.2p 
Diluted earnings per share 7  (99.8) p  56.1p 
From continuing and discontinued operations
Basic earnings per share 7  (66.9) p 59.7p
Diluted earnings per share 7 (66.9)p 59.5p

Interim dividend per share 8  —  — 
Final dividend per share 8  —  — 

Note
2025

£ million
20241

£ million

1. Comparative information restated following the classification of Close Brothers Asset Management and Winterflood Securities as discontinued 
operations. See Notes 3 and 29.

Consolidated income statement
For the year ended 31 July 2025
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