
Return on net loan book 
(“RoNLB”)

Banking adjusted operating profit divided by average net loans and advances to 
customers and operating lease assets excluding Vehicle Hire and Brewery Rentals

Return on opening equity 
(“RoE”)

Adjusted operating profit less tax and AT1 coupons divided by opening equity for 
continuing operations, excluding AT1

Risk weighted assets (“RWAs”) A measure of the amount of a bank’s exposures, adjusted for risk in line with the CRR. It 
is used in determining the capital requirement for a financial institution

Scope 1, 2 and 3 emissions Categorisation of greenhouse gas emissions, as defined by the Greenhouse Gas (GHG) 
Protocol, into direct emissions from owned or controlled sources (Scope 1), indirect 
emissions from the generation of purchased electricity, heating and cooling consumed 
by the reporting company (Scope 2), and all other indirect emissions that occur in a 
company’s value chain (Scope 3)

Significant increase in credit 
risk (“SICR”)

An assessment of whether credit risk has increased significantly since initial recognition 
of a loan using a range of triggers. Accounts which have experienced a significant 
increase in credit risk will be allocated to Stage 2

Standardised approach Generic term for regulator-defined approaches for calculating credit, operational and 
market risk capital requirements as set out in the CRR

Subordinated debt Represents debt that ranks below, and is repaid after claims of, other secured or senior 
debt owed by the issuer

Task Force on Climate-related 
Financial Disclosures (“TCFD”)

Regulatory framework to improve and increase reporting of climate-related financial 
information, including more effective and consistent disclosure of climate-related risks 
and opportunities

Term funding Funding with a remaining maturity greater than 12 months
Term Funding Scheme for 
Small and Medium-sized 
Enterprises (“TFSME”)

The Bank of England’s Term Funding Scheme with additional incentives for SMEs

Tier 2 capital Additional regulatory capital that along with Tier 1 capital makes up a bank’s total 
regulatory capital. Includes qualifying subordinated debt

Total funding as percentage of 
loan book

Total funding divided by net loans and advances to customers and operating 
lease assets

Total shareholder return 
(“TSR”)

Measure of shareholder return including share price appreciation and dividends, which 
are assumed to be re-invested in the company’s shares

Watch list Internal risk management process for heightened monitoring of exposures that are 
showing increased credit risk

Glossary and definition of key terms continued
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Investor relations 
Financial calendar (provisional)
Event Date

First quarter trading update 20 November 2025
Annual General Meeting 20 November 2025
Half year end 31 January 2026
Interim results March 2026
Third quarter trading update May 2026
Financial year end 31 July 2026
Preliminary results September 2026

The financial calendar is updated on a regular basis throughout the year. Please refer to our website www.closebrothers.com 
for up-to-date details.

Cautionary statement
Certain statements included or incorporated by reference 
within this report may constitute “forward-looking 
statements” in respect of the group’s operations, 
performance, prospects, financial condition and/or 
environmental, social and governance ambitions, targets and 
commitments. All statements other than statements of 
historical fact are, or may be deemed to be, forward-looking 
statements. Forward-looking statements are sometimes, but 
not always, identified by their use of a date in the future or 
such words as “anticipates”, “aims”, “due”, “could”, “may”, 
“will”, “should”, “expects”, “believes”, “intends”, “plans”, 
“potential”, “targets”, “goal” or “estimates”. By their nature, 
forward-looking statements involve a number of risks, 
uncertainties and assumptions and actual results or events 
may differ materially from those expressed or implied by 
those statements. There are also a number of factors that 
could cause actual future operations, performance, financial 
conditions, results or developments to differ materially from 
the plans, goals and expectations expressed or implied by 
these forward-looking statements and forecasts. These 
factors include, but are not limited to, those contained in this 
report. Accordingly, no assurance can be given that any 
particular expectation will be met and reliance should not be 
placed on any forward-looking statement. Additionally, 
forward-looking statements regarding past trends or 
activities should not be taken as a representation that such 
trends or activities will continue in the future.

Except as may be required by law or regulation, no 
responsibility or obligation is accepted to update or revise 
any forward-looking statement resulting from new 
information, future events or otherwise. Nothing in this 
document should be construed as a profit forecast. Past 
performance cannot be relied upon as a guide to future 
performance and persons needing advice should consult an 
independent financial adviser.

This report does not constitute or form part of any offer or 
invitation to sell, or any solicitation of any offer to subscribe 
for or purchase any shares or other securities in the 
company or any of its group members, nor shall it or any part 
of it or the fact of its distribution form the basis of, or be 
relied on in connection with, any contract or commitment or 
investment decisions relating thereto, nor does it constitute a 
recommendation regarding the shares or other securities of 
the company or any of its group members. Statements in this 
report reflect the knowledge and information available at the 
time of its preparation. Liability arising from anything in this 
report shall be governed by English law. Nothing in this 
report shall exclude any liability under applicable laws that 
cannot be excluded in accordance with such laws. 
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